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SECTION 2: 
2.1  Introduction 
This is the BSL Plan for Queen Margaret University (QMU), as required by the BSL (Scotland) 
Act. It sets out actions we will take over the period 2018-2024. It follows the BSL National 
Plan, published on 24 October 2017, which was developed through extensive engagement 
with Deaf and Deafblind BSL users and those who work with them. It is framed around the 
same long-term goals as the national plan, where these are relevant to the work of this 
organisation. 

At QMU, we are highly committed to protecting and promoting BSL. In our organisational 
structure, we have the HR department and the Disability Service that work towards ensuring 
that BSL users1 at QMU are properly supported.  

We have experience of supporting BSL users as students and occasional staff on 
programmes within QMU and ensuring they are fully supported during their studies. We are 
committed to building on this. 

QMU has already established an MSc programme for registered BSL/English interpreters, 
which is a unique provision to upskill interpreters in specialist fields of work.  The strategic 
importance of this has been recognised by the Scottish Government through the ‘Promoting 
Equality and Cohesion Fund’ as it aligns directly with actions 8, 47 and 62 from the BSL 
National Plan.  However, the programme indirectly promotes many of the other actions 
within the plan. 

QMU is also developing further opportunities for BSL awareness-raising at undergraduate 
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2.2 Name and contact details of lead officer 
Our lead officer is: 

Dr Iliyan Stefanov 
Head of Student 

mailto:istefanov@qmu.ac.uk
http://www.qmu.ac.uk/
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SECTION 4: 
BSL ACTION PLAN 2018-2024 for Queen Margaret University, Edinburgh 
4.1        Across all our services – Public Services 
We share the long-term goal for all Scottish public services set out in 
the BSL National Plan, which is: 

“Across the Scottish public sector, information and services will be 
!""#$$%&'#()*(+,-(.$#/$0”(

Our Actions 

By 2024, we will: 

Analyse existing evidence we have about students and prospective students who use BSL 
in our University; identify and fill key information gaps so that we can establish baselines 
and measure our progress.  

We will create an open and transparent support service, which will include: 
 Changing our 2019 application paperwork/processes for postgraduate students to

include a field ‘What is your first language?’
 Ensuring that the tracking and monitoring processes for the existing evidence is
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Signpost staff who work with BSL users to appropriate BSL awareness training, and 
enable them to take up such training.  

This process will involve: 
 Identifying who the appropriate QMU staff are (front of house and staff who have

direct contact with students who are BSL users).
 Delivering BSL awareness training at an appropriate level to these individuals.
 Offering ongoing support and advice as required.
 Identify and advertise which members of staff are able to communicate in BSL and

keep this information up to date.

Beyond 2024, we would wish to encourage all staff to take up training in BSL as and 
where appropriate. 

4.2        Post-School Education 
We share the long-term goal for post- school education set out in the 
BSL National Plan, which is: 

“BSL users will be able to maximise their potential at school, will be 
$.11*/)#2()*()/!3$%)%*3()*(1*$)4$"5**'(#2."!)%*3(%6()5#7(8%$5()*(2*($*9((
and will receive the support they need to do well in their chosen subject(s)”(

Our Actions 

By 2024, we will: 

Take action to ensure that students and prospective students who are BSL users are 
properly supported.  

Using the expertise and experience of our Disability Service staff, we will ensure the 
following identified targets are addressed, actioned and implemented appropriately: 
 Providing accessible information about what BSL users can expect from the university.
 Ensuring appropriate access to open days for prospective students who use BSL.
 Supporting students who use BSL when they apply to the University and commence

their study (including open days, completing application forms, interviews, applying
for Disabled Students Allowance, induction week etc.).

 Providing assistance for students who use BSL with the completion of re-application
for DSA funding each year.
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4.3        Family Support, Early Learning and Childcare 
We share the long-term goal for all Scottish public services set out in 
the 
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4.8  Justice 
We share the long-term goal for justice set out in the BSL National 
Plan, which is: 

“BSL users will 5!?#(6!%/(!32(#J.!'(!""#$$()*()5#("%?%'9("/%E%3!'(!32(
K.?#3%'#(K.$)%"#($7$)#E$(%3(,"*)'!32”(

Our Actions 

By 2024, we will: 

Progress toward the long-term goal for justice through: 
 Delivering specialist training for BSL/English interpreters on working with BSL users in

various justice environments through the MSc module on Interpreting in Justice
Settings.

4.9
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SECTION 5: 
Ethical Considerations 

 We will ensure that any research (including undergraduate dissertations and early-
stage proposals) involving BSL users and deaf people are ethically appropriate; that
they 
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